(e CONNECTION

For those who are Feeling overwhelmed with life’s experiences
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Welcome visitor.

i

Assess visitor's demeanor
and sense of urgency.
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If client is emotionally distraught
(crying, confused, upset), please
contact a Care Connection
Specialist. Identify an available
space where the two can meet.
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Thank caller for calling.

Assess caller's demeanor
and sense of urgency.
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If caller expresses frustration
with their situation, sounds
emotionally upset, or asks if they
can speak with someone sooner
rather than later, please contact
a Care Connection Specialist.
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CONNECTION
SPECIALIST

Obtain caller's name and contact information.

Reflect Relate and Next Steps/
Review Follow-Up
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Nexty Steps/
FOLLOW-UP
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Emergency Licensed Peer Support Schedule Schedule with
Room Counselor Specialist a follow-up a counselor
*‘* THE ecumenicaL .
* GENTER Monday - Friday: 9:00 am to 6:00 pm | Saturday: 9:00 am to 2:00 pm

EDUCATION. COUNSELING. HEALTH. Call and ask to visit with a Care Connection Specialist for a wellness conversation. All calls are FREE of charge.



